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To Whom It May Concern:

I have been a customer of PPM, (Professional Pest Management LLC), for over two years
and have just truly enjoyed working with Mike Conkright and his Company!

They have performed services for both my Company and my personal residence. PPM
has exercised the utmost caution for both locations when it comes to caring for the
current environment and preserving the integrity of these surroundings as if it was their
OWI property.

[ can always trust Mike to provide upfront and honest suggestions and advice to eliminate
and exterminate these unwanted pests. In fact, it is not uncommon that Mike will take
initiative at his own expense and time to go that extra mile to assist a customer. For
example, PPM LLC was spraying my residence for wasps and noticed that a few moles
had snuck into the yard. Mike proceeded to set a couple of traps at no charge to eliminate
these unwanted guests from the vard!

PPM LLC’s invoices are easy to understand, informative, and provide further
recommendations.

Given the opportunity, PPM LLC will deliver an outstanding service to you and represent
a wonderful investment in maintaining one of your most important assets that you have
whether it be your home or your business.

Dennis K. Bhaskaran
CEO/COO
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